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Copyright
© BIXOLON Co., Ltd. All rights reserved.

This user manual and all property of the product are protected under copyright law.
It is strictly prohibited to copy, store, and transmit the whole or any part of the manual
and any property of the product without the prior written approval of BIXOLON Co.,
Ltd.

The information contained herein is designed only for use with this BIXOLON product.
BIXOLON is not responsible for any direct or indirect damages, arising from or
related to use of this information.

* The BIXOLON logo is the registered trademark of BIXOLON Co., Ltd.
* All other brand or product names are trademarks of their respective companies or
organizations.

BIXOLON Co., Ltd. maintains ongoing efforts to enhance and upgrade the functions
and quality of all our products.

In the following, product specifications and/or user manual content may be changed
without prior notice.

Caution

Some semiconductor devices are easily damaged by static electricity. You should turn
the printer “OFF”, before you connect or remove the cables on the rear side, in order
to guard the printer against the static electricity. If the printer is damaged by the static
electricity, you should turn the printer “OFF”.

Ver.1.01 -3 -



Bluetooth Connection Manual

1. Introduction

This Bluetooth Connection Manual provides information on the connection of
Bluetooth-enabled iOS or Android Host devices with the printer.

1) To connect the printer with another device via Bluetooth, the devices must be
within 80m of one another. The connection is broken if the distance between devices
exceeds 80m.

2) The maximum separating distance may be shortened if transmission obstacles,
such as cement walls, are present.

3) If a device (such as a microwave oven, wireless LAN, etc.) that uses the same

frequency is present, transmission may be interrupted. Separate the printer and
Bluetooth-enabled device from such interrupting devices by a distance of at least 5m.

Ver.1.01 -4 -
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3. Bluetooth Information Printing

3-1 Standard Model (Excluding SRP-Q300II)

After the printer has finished booting, open the printer cover and press and hold the
FEED Button. This will cause the interface setting confirmation mode.
Then add the paper, close the cover, and check that the following message is printed.

Errors LED is toggled/blinked until Bluetooth is booted.
0 The number of Bluetooth setting information may be different for each
interface type of the product.

3-1-1 Bluetooth Information Print

If the above message is printed, select Mode 1, and you will see the following Bluetooth
data. (To select Mode 1, press the Feed button three times quickly/once long.)

Checking Interface Setting

0: Exit

1: LAN Information Print

2: LAN Factory Reset and Reboot Printer
3: B/T Information Print

4: B/T Factory Reset and Reboot Printer
5 or more: None

Select Modes by Feed button control
as below.
Step 1. Short-press as many times as
The mode number to choose.
Step 2. Long-press over 1 second.

*e.g. To choose Mode 2, press Feed

Button 3 times(short-short-long)

Ver.1.01 -5-
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If the above message is printed, select Mode 2, and you will see the following Bluetooth
information. (To select Mode 2, press the Feed button four times quickly / once long.)

Checking Interface Setting

0: Exit

1: LAN Information Print

2: LAN Factory Reset and Reboot Printer
3: B/T Information Print

4: B/T Factory Reset and Reboot Printer
5 or more: None

Select Modes by Feed button control

as below.

Step 1. Short-press as many times as
The mode number to choose.
Step 2. Long-press over 1 second.

*e.g. To choose Mode 2, press Feed

Button 3 times(short-short-long)

After the above message is printed, the printer will automatically reboot.

B/T Factory Reset OK! Reboot Printer.

Ver.1.01
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3-2 SRP-Q300I1

3-2-1 Bluetooth Information Print

After the printer has completed booting, open the printer cover and place the paper
right away. To start Self-test, press FEED button and then close the printer cover.
Please check ‘Bluetooth configuration’ on the SRP-Q300II SELF TEST INFORMATION.

SRP-Q300II SELF TEST INFORMATION
Firmware Version VOX.xX STB xxxxxx

Configuration

Bluetooth configuration

SELECT MODES BY PRESSING FEED BUTTON
Exit SELF-TEST : Less than 1 second
Mode Selection : 1 second or more

Ver.1.01 -7 -
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3-2-2 Initializing Bluetooth Setting

Once self-test printing is complete, press and hold the button to enter “Mode

Selection”.
When the above message is displayed, select Mode No. 2 ‘Interface Setting’.

To choose Mode No 2, press the Feed button 3 times, short-short-long.
(Press the Feed button short-press twice and long-press over 1 second.)

Mode Selection

0: Exit

1: VMSM Selection Mode
2: Interface Setting

3: Hexadecimal Dumping
4 or more: None

Select Modes by Feed button control
as below.
Step 1. Short-press as many times as
The mode number to choose.
Step 2. Long-press over 1 second.

*e.g. To choose Mode 2, press Feed
Button 3 times(short-short-long)
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When the above message is displayed, select Mode No. 2 ‘Bluetooth Factory Reset'.
To choose Mode No 2, press the Feed button 3 times, short-short-long.
(Press the Feed button short-press twice and long-press over 1 second.)

Interface Setting

0: Exit

1: LAN Factory Reset

2: Bluetooth Factory Reset
3 or more: None

Select Modes by Feed button control

as below.
Step 1. Short-press as many times as
The mode number to choose.
Step 2. Long-press over 1 second.

*e.g. To choose Mode 2, press Feed

Button 3 times(short-short-long)

When the above message is displayed, press the Feed button over 1second to
Confirm Bluetooth Factory Reset.

2: Bluetooth Factory Reset

* Do you really want to reset?
YES: Press the button 1 second or more
NO: Press the button less than 1 second

When the above message is displayed, the printer will automatically reboot.

Bluetooth Factory reset complete

A Do NOT turn off the power while the printer is rebooting.

Ver.1.01
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4. Bluetooth Connection Instructions

4-1 Android Device

2) Select “Bluetooth”.
1) Select the icon.

10:36 & G 10:36 @ & X © 95% 8
< Connections Q
Settings Wi-Fi
Connect to Wi-Fi networks.

Bluetooth ()
Q )

Phone visibility
Allow other devices to find your phone and
transfer files

NFC and payment -
Make mobile payments, share data, and
read or write NFC tags.

Airplane mode
Turn off calling, messaging, and Mobile
data.

Data usage

Mobile Hotspot and Tethering

More connection settings

1l @] <
3) Select the printer to connect. 4) If PIN is required, enter PIN.
(default: 0000).
10:37 W G N O©95%m 1037 d G
< Bluetooth Scan
On (@

Bluetooth pairing request

Make sure the device you want to connect o
to is in pairing mode. Your phone is visible Enter PIN to pair with PRINTER NAME (Try

1o other devices as Galaxy A8 (2018) 0000 or 1234).

PIN

AVallable dEVIGEs  ----r-rerereemserreeinreeanaeininnas

=
TR23j4)5161718)9]0

giwlelrjtiyfulifjoelp
afsfdifjalhfilkll
4 z xcvb nma

#1 4, — . Done

1 @] < Ul @] v
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5) Select “OK". 6) Bluetooth communication is available.
10:55 & G 5 10:37 @ G N O95%m
< Bluetooth Scan
On C.

Bluetooth pairing request

Make sure the device you want to connect
to is in pairing mode. Your phone is visible
to other devices as Galaxy A8 (2018).

Enter PIN to pair with PRINTER NAME (Try
0000 or 1234).

PIN| Paired devices
Cancel oK & PRINTER NAME O
_ Available devices
Q o

TR23Q456171819]}0
giwjelrjtiviulijolp
aflsfidifliglih)ifk]!
4 z x c v bnm @a

#1104 - [— . || Done
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4-1i0S Device

~\ 2) Select “Bluetooth”.
1) Select the . icon.

11:03 (T3]
Settings
Airplane Mode
Settings
Wi-Fi Off
a Bluetooth On)
Cellular No SIM

Notifications
Sounds & Haptics

Focus

QB0

Screen Time

General
Control Center
Display & Brightness

Home Screen

10e@BODEE

Accessibility
Wallpaper
SEER v ——
3) Select the printer to connect. 4) If PIN is required, enter PIN
(default: 0000).
1:05 (T3]
< Settings Bluetooth Enter PIN
Cancel PRINTER NAME
Bluetooth o
MNow discoverable as “iPhoneX". PIN

DEVICES 4,
PRINTER NAME

To pair an Apple Watch with your iPhone, go to the
Apple Watch app.

Ver.1.01 -12 -



Bluetooth Connection Manual

5) Select “Pair” 6) Bluetooth communication is
available.
Enter PIN ¢ Settings Bluetooth
Cance PRINTER NAME
Bluetooth
PIN esee Now discoverable as “iPhoneX"

PRINTER NAME

S

Ver.1.01 - 13 -
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5. Troubleshooting

Please follow the guide below if Bluetooth is not searched on iOS device.

1) Check whether printer is connected to other iOS device.
Printer is not able to be found on your iOS device if it is connected to other iOS device.

2) You need to disconnect the connection to other iOS device, or turn on the printer
again while the paper cover is opened.

Printer is automatically connected to last iOS device which was

connected in iOS mode. But it does not make a connection to any
device, if user turns it on while the paper cover of it is opened.

Ver.1.01 -14 -



Bluetooth Connection Manual

Revision History

Rev. Date Description
1.00 07-12-2022 New
1.01 20-12-2023 Add SRP-Q300II Bluetooth connection instructions.
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